
Service responsibilities explained
A common question customers have is what they are responsible for when  

there is an issue with the water or sewer line. This diagram explains what LCA 

is financially responsible for and what you, the customer, are responsible for.
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The only thing inside the house that LCA is responsible for is the water 
meter. You are responsible for protecting it from freezing or other damage.

On the sewer side, a service line connects your home plumbing to the 
main sewer line in the street. In many cases, your sewer service is 
managed by the township you live in, not LCA. However, LCA does provide 
direct sewer service in some areas, such as in Upper Milford, Weisenberg, 
Lowhill, Washington and Heidelberg townships, and some portions of 
North Whitehall Township. In most cases, customers are responsible for 
the sewer service line from the right-of-way line (curb line) into the house. 
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