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DR. DEEGAN:. Good eveni ng, everyone.

Can we have a seat? W're going to get started, please.

Thank you. Good evening and wel cone.
Thank you for attending this evening and taking part in
this process.

The purpose of this neeting is to gather
public information on the Lehigh County Authority's
proposed change to nonthly billing and rates for al
City of All entown custoners.

My name is Dr. Mchelle Deegan. | wll
serve as your noderator this evening. | ama professor
of political science at Mihl enberg Coll ege and the
founding director of the Lehigh Valley Research
Consortium which is a collaborative Lehigh Valley focus
research center of The Lehigh Valley Association of
| ndependent Col | eges.

| am also a resident of the Lehigh
Val l ey, but not the City of Allentown or Lehigh County.
| have no affiliation with Lehigh County Authority, and
| am not a custonmer. | do not serve on the board or
have any other relationship with authority -- The
Authority. | amstrictly acting on their behalf this
evening to facilitate this meeting and gat her your
i nput .

Jessie, would you please ask if there is
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anyone who would like to deliver their input in Spanish?
JESSI E MORALES: (I nquired in Spanish.)
DR. DEEGAN: Thank you very much. So
let's begin with sonme housekeeping. Please | ook around
the roomand identify the exit doors nearest you in case
of an energency.
Pl ease silence all cell phones and
el ectronic devices at this tine.
Restroons are | ocated out of the doors
and to the right and then you make a | eft and go down

the hallway. Please use the restroons as you need to.

There will be no breaks during the neeting.

Now I will explain how the neeting wll
be run.

W will begin with a brief presentation

fromthe Lehigh County Authority. In the interest of
time, questions will not be entertained during or after
t he LCA presentation.

After the presentation, I will call the
first speaker to the podium as well as a speaker on
deck. Please note if you wish to provide testinmony but
didn't preregister or sign up when you cane in, please
see the attendant to add your nanme to the |ist.

And if Susan can raise her hand. Susan

is right there. There she is. Thank you.
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We will call speakers in the order we
recei ve the nanes.

You may al so use the forns avail abl e on
the table at the door to submt a question, as well as
witten input for the record.

So the fornms look like this if you want
to add sone questions or have sone input and you don't
w sh to speak.

After | call the first speaker to the

podium | will also call the next speaker on deck, who
will sit at the chair behind the podium So over by the
desk.

After the speaker finishes, I wll call

t he next speaker and the next person on deck. Wen you
get to the podium please clearly state your first and

| ast name and indicate if you are an All entown water and
sewer custoner.

Each speaker will have three m nutes to
del i ver your remarKks.

The tinmer will be projected on the
screens to informyou of how much tine is left. It wll
be reset for each new speaker.

Once the tine is up, you will be asked
to stop tal king and take your seat.

Pl ease be respectful of all of the other
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speakers and end when your three mnutes is up.

When you have finished speaking, you may
return to your seat and listen to the renmainder of the
nmeeting, or you may quietly exit the roomif you don't
w sh to stay.

If you have additional comments that
could not be captured in your allotted tinme, please use
the formto share your additional input.

You may al so add your nanme to the end of
the list to be -- to be offered an additional tinme slot
after all other speakers have had a first opportunity to
speak. Tine permtting, of course.

In order to fully capture your input,
which is inportant to this process, please speak towards
me. |If you nove fromthe m crophone, it may cause
sonething to be m ssed, and we don't want that to
happen.

Your comments are being captured this
evening by video recording as well as by a stenographer.
Pl ease speak in a respectful and clear tone. Profanity,
shouting and arguing will not be tolerated. The
audi ence nust remain quiet at all times allow ng the
speakers remarks to be captured for the record.

Again, your input is an inportant part

of this process, as we are hoping to capture as mnuch
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i nput as possi bl e.

This nmeeting ends pronptly at 9 p.m,
per our agreenent with the Lehigh County Governnment
Center.

Again, due to tinme constraints,
questions will not be entertained this evening.

However, you may submt questions on the form provided,
returning themto the collection box on the table
outside the exit doors.

If you | eave an enmmil address on the
form an LCA representative will send you a copy of the
i nformati on, questions and responses gathered from
toni ght's neeting.

Al comments made this evening wll
become public record, and a transcript will be posted to
the LCA website.

Additionally, all public input gathered
w || be packaged and delivered to the LCA board of
directors for their consideration.

Anyone who is not able to deliver
remarks in person this evening is welcone to use the
tools outlined on the Authority's website to submt
their input in other ways. You can visit
www. | ehi ghcount yaut hority.org for instructions and

i nfornmati on.
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At this time, | would like to introduce
the CEO of Lehigh County Authority, Liesel G oss.

Pl ease note that Liesel will not be
answering questions in order to reserve as much tine as
possi bl e for public input.

Agai n, please use the formprovided to
share input in witing and to submt questions.

Forms may be dropped in the box provided
on the table near the entrance.

["Il turn it over now to Liesel.

M5. GROSS: Thank you.

Thank you, and good evening. |'m
speaking fromhere so that | can also be recorded. And
we do have sone slides that will go up on the big screen
in a second.

Are we online? There we go. Start with
t he bl ank slide. Thank you and good eveni ng.

We're here tonight to discuss the
difficult decisions that Lehigh County Authority nust
make regarding financial sustainability of the Allentown
wat er and sewer |ease, which includes the necessary but
t ough di scussi on about rates.

Rai sing the cost to our customers is not
sonething that we go into lightly. W wouldn't be here

if it wasn't absolutely necessary to have this
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conversati on.

I"'mgoing to spend a little bit of tine
review ng the needs of the system and why we're
considering the change, and what it nmeans to you.

But that's really not the true purpose
for the neeting. Recognizing the inpact to our
custoners, it's inportant that we hear from you
directly.

We want to hear what you have to say,
and we would like to use your feedback constructively to
hel p us make decisions in the future to address the
concerns of the comunity.

Before | get started, there are two
handouts | hope everyone received. One is a copy of
what |'m presenting, and another is a few fact sheets
with sonme suppl enental information for you.

So let nme start with some inportant
rem nders about who we are.

| need a little technical assistance
here.

There we go. Sone inportant rem nders
about who we are.

Who i s Lehigh County Authority?

LCA is operated as a nunicipal authority

structure. We're governed by the Pennsyl vania
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Muni ci pality Authorities Act. W are local. W are
non-profit. W' re a public organization.

We're governed by a board of directors
that's appointed by the County of Lehigh, and three of
our current board nmenbers represent All ent own.

LCA is here for a single purpose, and
that is to provide reliable, safe drinking water and
wast e water services to our conmmunity and to protect the
public's health and the environnent.

We do not generate any tax revenue. All
of our revenue is generated through our water and sewer
rates, and all revenue is returned to the systemto
cover actual expenses with no shareholder profit to
worry about.

The costs we're going to tal k about
t oni ght cannot be covered by any ot her source but
t hrough the rates.

So as a public organization, we are
accountable to you, and you own the system

Wth that in mnd, |'d like to spend a
very brief nmonent on some background about the water and
sewer | ease. More detail is available in the handout
about how the | ease works financially.

But we're really not here to tal k about

whet her the | ease was a good idea or a bad idea. It's
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really just to provide some background about how we got
here.

In 2012, when this started, the city --
the city's pension debt was the driver for the |ease.
And this is an issue that stens back nore than a decade
into Allentown's history.

For the | ease to work, the city required
a | arge up-front paynent to pay its debts and nade that
cl ear through the process of finding qualified bidders
for the water and sewer | ease.

The pension debt is an expense that the
city citizens nmust pay somehow. At the tine, city
officials were stating that they were estimting a 35
percent increase in taxes if the |lease didn't go
t hr ough.

So we believe that under the | ease

structure, LCA, as your l|ocal non-profit public agency,

still provides the best |ong-termvalue to All entown.
It doesn't nean it will be easy. It
certainly won't be. And paying these debts wll cost

citizens of Allentown, there's no doubt about that.
We recogni ze that increasing your water
and sewer bill to pay this debt burden is a lot to bear.
So while the debt of the lease is a

critical conponent of LCA's financial challenge, we also
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have the chall enge of operating and nmaintaining the
wat er systemin Allentown.

In the handout, there is a -- a sheet
t hat shows sonme key statistics about the systemthat we
operate, such as the 600 plus mles of water and sewer
line that are buried under Allentown streets. The fact
sheet | ooks like this if you want to see that
i nformati on.

We're also -- parts of the system
i nclude 8,000 val ves, 6,000 manholes. W conduct 64, 000
| abs tests every year to ensure your water is safe and
your waste water neets environnental standards.

We have 102 enpl oyees who are dedicated
to the Allentown systemand to you. So this is a |large
system And it's an old system

Over the past decade or so, system
mai nt enance has been deferred to neet the -- to nake
ends nmeet in Allentown. W understand that. But it
can't continue. While we're working hard to maintain
and upgrade the system we are also | ooking for
operati onal efficiencies.

Since 2013, we |earned a | ot about how
the system operates and what our |ong-term needs are.
Going into the | ease, we expected we would be able to

find sone efficiencies. And the chart that's on the
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screen now shows sone conparabl e informtion.

| just want to put a caveat there for
the reporters in the room That the information that
"' m show ng for Allentown is taken fromtheir request
for qualifications and their budget docunents. There's
probably some costs in there that I'm not aware of that
may not be apples to appl es necessarily.

However, this is the representation of
what we -- what we understand Allentown's costs were to
operate the water and sewer system from 2007 to 2011

And you can see from 2014 to 2018, we've
shaved quite a bit fromthose costs in the way LCA
currently operates.

We're al so operating at a very high
l evel . You can see in the handout there's a |ot of
mai nt enance, preventive mai ntenance, that's required
under the ternms of the |ease, and we're doing a |lot nore
than that as well.

Much of the maintenance and system
i nprovenents we are conpleting just hadn't been done in
quite a while, and sonme system i nprovenents are | ong
overdue.

Some exanples are listed on the handout,
i ncluding replacenment of the filters at the water

treatment plant. Those are about a decade or so past
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due to be replaced.

Same thing with the electrical
substations at the waste water plant that were installed
in the 1960s and ' 70s, and are overl oaded and need to be
repl aced.

We do understand the city needed to
defer sonme projects. There's no shane or blane in
maki ng that statenent.

We just need to acknow edge that these
are projects that have been deferred and need to be --
need to be conpl et ed.

We really can't defer them rmuch | onger
because it puts the Allentown residents at risk for
failure of our systens.

So now that we have a firsthand | ook at
the condition of the system and nore operati onal
experience in Allentown, we're estimating we wll
require about 1.3 billion dollars of capital
i mprovenents over the next 45 years.

This slide shows a summary of those
system i nprovenents by category or system conmponents.

We do take our job of operating and
mai nt ai ni ng your water and sewer system very seriously.

Utimately, what we'd like to do is

return the systemto Allentown in 2063 when the | ease
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ends. We would like to return it to Allentown in good
operating condition.

But we do understand that doing so wl|
require us to nake some difficult condition decisions
about how we pay for all of this work.

So where are we today?

The debt schedule that's shown on the
screen now i s an inportant conponent of our financial
pi cture under the lease. This is the original debt from
t he 2013 bonds that we issued to fund the | ease and nust
be incorporated into our finances through the rates.

There's really no getting around that.
These debts nust be paid. And unfortunately, the debt
servi ce paynent takes away from what we can spend on
system i nprovenents.

There's al so a handout in your packets
that shows a five-year cash flow from 2013 to 2017, one,
two, three, four, five. Yep, got that right.

Fi ve-year cash flow statenent for the
first really four and a half years of operating the
system

You can see on that statenent that we
have been able to generate sone positive cash flow
t hrough the operation of the water and waste water

syst em

Veritext Lega Solutions
215-241-1000 ~ 610-434-8588 ~ 302-571-0510 ~ 202-803-8830




o o0 A~ W DN

10
11
12
13
14
15
16
17
18
19
20
21
22
23
24

25

Page 16

However, a lot of that is due to the
fact that we pre-funded system i nprovenents for the
first five years by borrowi ng an additional $32 mllion
for projects.

That initial project funding is -- is
now depleted. So we need to think about how we're
payi ng for the next block of inprovenents that are
needed.

I'mgoing to spend just a couple m nutes
| ooking at where we are with 2018 and what this | ooks
like.

This is a little small on the screen,
but you do have a copy on the handout as well.

For this year, we've estinmted $33

mllion in revenues, about $17 million of operating
expenses, and on top of that, we have the $13 million in
debt, plus half a mllion dollars to the city for that

annual | ease paynent.

That results in having $3 mllion
remaining to pay for systeminprovenents. But we have
nearly $10 million planned for this year al one.

Those i nprovenents are shown on this
screen. Again, this is small, but it is in your
handout. It includes a m x of projects that are

required by the | ease, such as two nmiles of water --
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water main replacenment that are required to be done, as
well as work to begin replacing those -- those aging --
agi ng conponents such as the replacenent of the

el ectrical substations at the waste water treatnent

pl ant .

How we make up the difference between
what we have avail abl e and what we need to conplete the
work, there's really just three basic strategies that
LCA has avail abl e.

First is to defer or elimnate projects.
We can certainly do that for sonme projects, but we al so
need to keep in mnd that nost of these projects have
al ready been deferred and need to be conpleted for the
sustainability and operation of your system

We could borrow nore, and issuing new
debt is a possibility. But it's problematic at this
poi nt because our revenues are | ower than expected and
new debt sinply adds nore interest expense to the
system And it takes away from what we can actually
spend on projects.

And then the third option is to increase
revenue through rates. And that allows us to do the
projects and -- w thout borrow ng.

So the reality is we're -- we're going

to enploy a mx of all three of these options. W're
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going to prioritize projects as best we can. W're
going to try to increase revenue where we can. And
we'll need to borrow for the rest.

So let's turn our attention it to what
this nmeans for the rates and for Allentown citizens,
which is why we're here tonight.

The |l ease is a very |large and
conplicated | egal docunment. | carry this around quite a
bit. There's a lot of information in the |ease. |
believe it's posted online as well, if you want to take
a |l ook at the provisions.

But there's a few key provisions to keep
in mnd about rates.

First is that the initial rates were
established by city ordinance and incorporated into the
| ease, and then annually those rates are escal ated by
the terns of the |ease.

The city rates include both quarterly
and nonthly fixed charges. And that's what we're
tal ki ng about tonight. There's no | anguage or
docunentation within the | ease that specifies how
custoners will be billed.

And there's really no flexibility for us
to charge sonething different than what's in the | ease

wi t hout a revision of the | ease agreenent.
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So LCA made the decision in 2013 to use
the quarterly rate schedule, since that's what custoners
were used to at the tinme, and to give us the benefit of
time to |l earn how the system operates and what the
| ong-term needs of the system woul d be.

Today about 10 percent of Allentown's
custoners already pay the higher nonthly rates shown
here, and they are billed nonthly.

LCA is proposing to nove the renmaining
custonmers to that nmonthly billing schedule and apply the
monthly rates to all custonmers in that consistent
manner .

If that happens, the result is that
custonmers will see a one-tine increase in the fixed
charges when they convert to the nonthly rate schedul e.
That's the $13 per nonth that we have shared with you
al ready.

So rate -- and then fromthere, rates
will continue to be dictated by the | ease, as they are
now.

This chart shows kind of an easy way for
you to understand what the inpact to your bill would be.

So if we ook at this chart and we al so
| ook at our water and sewer bill, let's say, for

example, if your bill now says you use 15,000 gall ons of
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wat er per quarter, the chart shows that your bill right
now i s $130. 25 per quarter.

So | ooking down the colum on that
chart, it shows that the quarterly bill for 15, 000
gal l ons woul d equate to a nonthly bill for 5,000
gal l ons, and then your nonthly bill would be $56. 38.
That's how to use that chart.

Across the Lehigh Valley, water and
sewer rates vary widely. But on this graph, you can see
that Allentown's rates, and this is after the change to
monthly billing, will still be anong the | owest in the
region across the state. These are some of the | owest
rates around.

However, we do recogni ze that any change
in your household bill is a very serious issue. W need
to nmake these decisions very carefully and thoughtfully.

We appreciate that you' re here tonight
to listen and to provide your input.

So what's next?

Because LCA's financial constraints are
time sensitive, we expect our board will reviewthe
public input we have already received and the input we
will gather tonight. And we'll make a decision very
soon about the switch to nonthly billing.

If the decision is made to inplenment the
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city's nonthly rate schedule, then we will notify you
directly about what that nmeans as far as the transition
schedul e.

W would like to work with Allentown
citizens and the city officials, sone of whomare in the
room tonight, on ways to address affordability concerns
t hrough alternative rate structures.

But this would require support fromthe
city, since that would be outside the terns of the |ease
agreenment, as | nentioned previously.

Today's rate proposal is follow ng the
rate schedule that's in the | ease. So public input can
help to shape the future, especially if we're al
willing, LCA citizens, city officials are all willing
to take a partnership approach in addressing these
i mportant concerns.

Qur financial sustainability is good for
Al | entown because it allows us to ensure the public's
health is protected and you continue to receive
hi gh-quality water and sewer services.

But renmenber, you own the system LCA
i's your non-profit municipal authority. W're here to
serve you, and we're here to listen tonight. Thank you
for being here and sharing your input.

DR. DEEGAN:. Thank you, Liesel.
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We would like now to begin to receive
public input. So again, I'mgoing to be calling the
first speaker who can cone to the podium that is Lou
Shupe.

And 1'd also like to call Robert Trotner
to sit in the chair behind the podium Do we have Lou
Shupe here?

And again, you'll have three m nutes at
the podium and you want to pay attention to the tiner.

And do we have Robert Trotner here
toni ght ?

MR. SHUPE: | know Robert Trotner
personally, and I do not believe he is here.

DR. DEEGAN. (Okay. Thank you. How
about Barry George? Barry George here? All right.

And just noving down the list. Donald
Ri nger. Wbuld you please sit in the chair behind the
podi um so that we can just quickly nove through our
speakers?

We want to try and be efficient since we
only have two hours.

MR. SHUPE: | promse | won't use ny
three m nutes. No seriously.

DR. DEEGAN: Ckay. Any tinme you'd like

to begin.
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MR. SHUPE: Okay. Well, actually |
don't have anything prepared. M nanme Lewi s Shupe. |'m
a resident here of Allentown. |'mnot an actual rate
payer, but if | decide to buy real estate, that nmay
change down t he road.

I know very little about this whole
| ease that started before. Sorry to say, | didn't pay
very much attention to it. | adm n a Facebook group
called Let's Build a New All entown Toget her

And when news of this event here broke
initially, there were sonme concerns about violating the
Sunshine Act. I|I'mnot a lawer. So | can't say.

Just wanted to neke you aware that sone

of the nmenmbers of that group may tal k about that even

| ater on.

As to the nmenbers of the Lehigh County
Aut hority, | would encourage themto at |east take a
| ook at the group because the video that |I'm shooting
myself will be posted on that group |ater on.

And ny intent is to start a -- a
spirited discussion, | hope, where ideas can conme to
pl ay and maybe sonmebody will think of sonething

original, different, because that's what's needed here.
Al right. This whole order-Iease

agreenment was an unusual response to an unusual
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situation that seens to benefit everybody the nost.
Well, that remains to be seen

But a | ot of people are going to be
com ng up here tonight. Mre people will be online, |I'm
sure. |'monly hopeful that sonmebody will cone up with
a good idea so that the residents of Allentown don't
have to pay any nore than they have to. Especially
those who can't afford a rate increase. People who are
hangi ng barely by paying their nortgage every nonth.
This is a concern of mne as well as nmany ot her people.

Just be open to the different. And with
that, 1'll give everybody else a chance. Thank you

DR. DEEGAN: Thank you. Donna Chri st.
|s there a Donna Christ here? Can you please get on
deck, please? Thank you. M. Ringer?

MR. RINGER: Hi, how are you. | just
wanted to say that the burden of this bad decision that
LCA made, they overpaid for the water | ease, and LCA is
conpl etely m smanaged. Ckay.

And us people here in Allentown, the
citizens, right here, the ones that can't afford this
water | ease, we're the ones that are being asked to nmake
up the difference here.

It's totally ludicrous that we have to

make up the difference. The seniors that are here. The
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ot her people that are here that can't that afford this
t hi ng.

How nuch nore do you want to bl eed us
for? W didn't make this bad | ease. You did.

AUDI ENCE: Anen. Anmen to that. Anmen to
t hat .

DR. DEEGAN: In the interest of tine,
let's hold our applause. Do we have a Jack Henriquez
here? Jack Henriquez. Okay. Be on deck. All right.
M ss Chri st.

MS. CHRI ST: My nanme is Donna Chri st,
and | do pay the water bills to Lehigh County Authority.

I am here to voice ny opposition to the
proposed increase in water and sewer rates planned for
Al'l ent own custoners.

LCA has plans to go to a nonthly billing
and charge the average custonmer an additional $13 a
nont h.

The contention being that going to
monthly billing will inprove cash flow Additionally,
LCA notice inplies that they are permtted to increase
their rates at a higher anount if they go to a nonthly
billing, stating that these rates were previously
approved in their agreenment with the city.

VWhat this nmeans for ne as an All ent own
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resident living in a household in which |I pay roughly
$460 a year currently, is that that will be an
addi tional $13 per nonth charge, which is another $156
nore a year.

That's a 33 percent increase.

| do not believe that city council or
any resident would have agreed to a 33 percent increase
inrates only five years after LCA's managenent of the
system

A 33 percent increase is nothing short
of price gouging on a resource that we cannot do
without. |If this could have been reported to the PUC,
|"m sure that this type of justification to increase at

this percentage would not be all owed.

Sadly, nmost of the residents will not
realize the inpact of this increase until after the
fact. Everyone knows that rates have to go up. | don't

t hi nk anyone woul d blink an eyelash at a 3 to 5 percent
i ncrease.

For ny usage, 3 to 5 percent would only
mean naybe $23 a year nore instead of $156.

As far as the needs for capital
i nprovenent and cost, these were all factors that were
in consideration at the time of the takeover.

| thought that the city protected its
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residents from huge increases like this. Unfortunately,
|"'mnot a | awyer and cannot begin to understand all the
nuances of the agreement. Nor can | understand how even
the rates are cal cul at ed.

But there's one thing | do understand.

A 33 percent increase in one year sinply after five
years of a change just isn't right.

| also find that stating that Allentown
rates will remain favorable conpared to other
communities in the area is deceptive since this
represents only a portion of the cost to live in
Allentown with all factors not being equal.

In closing, | amasking LCAto
reeval uate their needs and come up with an increase
that's in line with inflation and cost of |iving
i ncreases.

Whet her it be nonthly or quarterly, that
percentage i ncrease should be within reason and uniform
whether it is billed nonthly or quarterly.

DR. DEEGAN:. Can you wrap up, please?

MR. CHRI STI AN:  Par don?

DR. DEEGAN: You're out of tine.

MS. CHRIST: Oh, okay. That's basically
it. And | believe we don't want a -- we can't take a

doubl e-digit inflation. Unacceptable.
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DR. DEEGAN. Great. Thank you.

Aaron Corodi nski. Aaron Gorodinski?
Okay. How about Raynond O Connel | ?

You're on deck, sir.

Al right, M. Henriquez. Wen you're
ready.

MR. HENRI QUEZ: |'m Jack Henriquez. |
live in Allentown, and |I'm affected by your water rates
as wel | .

Qur monthly rate would be -- we try to
keep our water usage down. Qur quarterly rate is about
$90. So we're in the 9,000 gallon according to your
screen. So our rate is really $30 a nonth.

Now we're going to go from 30 to 43.
Donna just nmentioned that her rates are going to go up
33 percent. Mne is going to go up 43.3 percent, from
$30 a nonth to $43 a nont h.

I think that's unacceptable. There's
not hi ng that should go up that nuch, 43 percent, for our
household. 3 to 5 percent, no problem | think nost of
this roomwould be enpty if that's all the increase
woul d be.

But 43 percent for our household | think
is intolerable. Thank you.

GENERAL AUDI ENCE: Hear, hear.
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DR. DEEGAN: Do we have a Jaclyn
Kuci nski ? Jaclyn Kuci nski ?

Next on deck would be G enn Hunsicker.
s there a @ enn Hunsicker here this evening?

Next we have Barbara Haver-Ment zl er.

Hunsi cker is over there.

DR. DEEGAN: Hunsicker, denn. Ckay.
You will go after M. O Connell on deck. W're going in
the order that -- of the nanmes that were presented.
Ckay.

M5. MONA: Mayor Ray O Connel |l

MAYOR O CONNELL: Spokesperson. Good
evening. M nane is Ray O Connell. |'mthe mayor of
the City of Allentown, and | thank you for the
opportunity to address you on this nost inportant issue
to our residents.

LCA's proposal to change the frequency
of its bills for water and sewer fromquarterly to
monthly will increase the fixed charges payabl e by
residents of All entown.

This increase in fixed charges billed
for water and sewer to the average residential custoner
is estimted to cost $156, a 107 percent increase in the
first year alone, with additional annual increases

t hereafter.
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That i s unconsci onable and a cl ear

violation of the | ease.

This increase will generate
approximately $5 million for LCAin the first year, and
then this charge will be an increase annually for the

remai ning 46 years of the lease, all paid for by city
resi dents.

City custoners cannot reduce this charge
by using less water. It is a fixed and is not i npacted
by wat er conservati on.

City rate payers are not getting
addi tional services for this increase. LCA s
converting to nonthly billing to fund its financi al
shortfall.

The city understands LCA has
consi derabl e financial obligations to its creditors and
bond holders. But it cannot endeavor to satisfy those
obligations by hurting famlies of nodest nmeans in
Al | ent own.

The | ease was designed to provide a fair
return to LCA fromusers of the water and sewer systens,
but also to protect citizens of the city by strictly
limting permtted rate increases.

| have serious concerns that our

| ow-i ncone fam |lies cannot afford this increase. LCA
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cannot downplay the true inpact which will be felt by
count |l ess nenbers of our conmunity.

The city is prepared to take any and al
| egal remedies to block the inplenentation of this rate
increase and protect its residents.

Summari zing. |Increasing fixed charges
by converting to nonthly billing is a clear violation of
the |l ease. You can't reduce this charge by using |ess
water. The inpact on typical residential custoners is
$156 per year.

We're not getting any nore services for
this increase. City council nenbers are joining ne,

M. Hendricks, Mss Affa, M. Zucal, Mss Mta,
M. MaclLean, our president, and Mss Affa is our vice
presi dent.

COURT REPORTER: |I'msorry. Wo is the
vice president?

MAYOR O CONNELL: M ss Affa.

City council, city staff and | stand for
the famlies, the citizens of Allentown, and encourage
themto attend LCA neetings and speak up. Contact LCA
board nmenbers to make your concerns known.

Thank you, and have a good eveni ng.

DR. DEEGAN: Do we have a Barbara

Haver - Ment zer? Barbara Haver-Mentzer. Okay. Janet Van
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Billiard.

MS. VAN BI LLI ARD: Billiard like in
pool .

DR. DEEGAN: Okay.

MR. HUNSI CKER: d enn Hunsicker. 1'm an
Al'l entown resident and LCA water user in Allentown. |
can't really say nuch nore than what Ray said, the mayor
of All ent own.

But | think for five years, our group,
the H3 comm ttee, has been working on | ooking at the
muni ci pality of LCA and their water. And from day one
we al ways said they are going to have to go to nonthly
billing. [It's alnost |like electric or gas service.

The problem | see here today is that the
rate they want to increase it to, and that's where what
it gets down to.

So | mean, they already did a 4 percent
on that fixed rate in January of this year. So we'l
see what happens and how it works out. Okay. Thank
you.

DR. DEEGAN:. Thank you. Can everyone in
t he audi ence please remain quiet so that they can pick
up the audi o of the speaker, please. Thank you. Do we
have Edward Zucal ?

MR. ZUCAL: 1'mgoing to defer, ma' am
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I"'mwith M. O Connell

DR. DEEGAN: Thank you. Joan Allen is
on deck next. Thank you. You can go any time.

MS. VAN BI LLI ARD: Hi . My name is Janet
Van Billiard, and I've lived in the city for al nost 21
years now. | look at this rate, again, |ike they say,
it's $156 a year, which may not sound |ike nmuch to them
but I had just recently retired, which nmeans I amon a
fixed incone.

| retired age 62 because | wasn't sure
if I would be alive yet at age 66, and | wanted to get
sone of mny social security.

Unfortunately, now | have turned 65 so
| ose $134 a nonth in ny social security paynents because
| need to pay for Medicare. That's $1,608 a year that
' m | osing.

I cannot go back to work even if |
wanted to until | am 66 years of age w thout a penalty.
|'ve received penalties because | took at 62.

I don't see or understand why we have to
go to a nonthly bill. 1 do not pay my car insurance
mont hly because it costs too nuch. | can't afford to
pay it by the year, so | pay it every six nonths.

So | agree with everyone that's spoken

today. And |I'm not a good speaker, but basically this
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is my dilemma. | live in the first ward. Not a whole
| ot of stuff gets done there.

And unfortunately, | don't think we have
the best drinking water in Allentown. So | buy water.
And |'ve al ways been that way since I'ma little girl
because nmy aunt lived in Allentown on Linden and 5th and
never could drink the water.

So that's all | have to say. Thank you.

DR. DEEGAN: Thank you. Do we have a
Jenni fer Sutherland? Jennifer Sutherland. One second,
ma'am  Ann Saurman. |s there an Ann Saurman? You're
on deck next.

MS. ALLEN: My nane is Joan Allen.
live in Allentownn. M ears is clogged. M son is going
to speak instead. Go ahead.

DR. DEEGAN: Throw hi m under the bus.

MS. ALLEN: The problem|'m having with
this, the $13 that they increasing, they said for
typi cal household. | don't know what is considered a
typi cal househol d. Because nost fam |y having nore than
four people living in their househol d.

And when you sign the |lease, |'msure
sonebody did the research to show how old the system
was, the pipe, everything.

Now, the city is the one paying to
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replace the neters, so your job is to do the upkeep. So
why we -- the resident is paying for the upkeep when you
al ready agreed to the ternms and did the research to know
that the things was old, and you going to have to
replace it. That's the problemI'mhaving with it.

And it says for typical household.
Somebody -- how much nore than $13 is it going to be?
Because that's a | ot of noney, that we can't afford.

DR. DEEGAN: Thank you. All right.

MR. PALMER: | was actually going to add
to that. | just have --

DR. DEEGAN. We don't have your nane,

MR. PALMER: Patrick Pal nmer.

DR. DEEGAN. Can we just -- can you go
at the end to keep us in order, please?

MR. PALMER: Oh, okay. Sure.

DR. DEEGAN: You will certainly get a
chance to speak. We have Carl Yates next on deck. |Is
there a Carl Yates here? Okay.

How about a Pat McNulty? Okay. You're
next on deck. You can go when you're ready.

MS. SAURMAN: Thank you. Good eveni ng.
"' m Ann Saurman, |ifelong resident of Allentown and an

LCA wat er payer.
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| am opposed to this increase
whol eheartedly. LCA is trying to pass this increase and
packaging it to the public as a conveni ence of nonthly
billing instead of quarterly billing. And | feel that
that is deceptive.

| think the $13 increase, while it
sounds good and we're trying to help the infrastructure,
| don't think there's been enough publicity for the
public to realize what is going on.

My quarterly statement bill was $71.07
this last statenment, and annually | pay 284. 28.

Wth the $13 per nonth increase, and an
annual increase of $156, my new anount is going to be
$440. 28, which is a percentage increase of 54.9 percent.

So a 55 percent rate increase, which I
think is unfair and unjust.

As it was stated, the City of Allentown
has built into the contract with the LCA to protect the
citizens of Allentown. The annual increases are built
into the agreenent, and it's based on a CPI and an
addi tional fornmula.

This 55 percent increase that |'m going
to be facing is also going to be subject to this
percentage increase, and over tine, and in no time at

all, I can be | ooking at a thousand dollar a year water
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paynent .

My water neter --

COURT REPORTER: Ma'am I'msorry. |
| ost you. M water neter --

MS. SAURMAN. My water neter was
swi tched out under the new automatic nmeter reading
system This now costs less for LCA in staff costs but
LCA didn't pass those savings back to each household in
Al l entown and want to charge --

GENERAL AUDI ENCE: Hear, hear. Hear,
hear .

M5. SAURMAN: -- us nore. So |
understand the need for capital inprovenents, we all do.
The infrastructure and mai ntenance and repairs, we can
all agree that that's inportant.

But when the city began this process,
all of this information about the needs of the city was
put out front for all of the interested parties to
submt their proposals on, and LCA had full know edge
and opportunity to submt their proposals with this
under st andi ng.

And here we are just a short time from
2014, four years later, and now the city is claimng
they need mllions of dollars nore for capital

i nprovenents, which they know t hey had, which begs the
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guestion why.

And in my opinion, it sounds |ike LCA
failed to do their due diligence in making up -- and is
now trying to make up for it on the backs of the rate
payers and the citizens of Allentown.

Furt hernore, these capital inprovenents
are going to benefit all LCA custoners, including those
outside of the City of Allentown. LCA is only to seek
increases to the citizens of Allentown.

In conclusion, I"ma honmeowner, | have
to manage ny bills. 1t's comopn sense incone in has to
be greater than expenditures, and a 55 percent increase
is strictly unfair to the citizens of Allentown. Thank
you.

GENERAL AUDI ENCE: Wel |l spoken.

DR. DEEGAN. Do we have a Thomas Costa?

Thomas Costa, yes. You're on deck.

M. MNulty, when you're ready.

MR. McNULTY: Yes. Before | start, |
would like to finish ny comments, they are short, at the
end after everyone el se has spoken if | run out of tine.

DR. DEEGAN: Sure. Just watch the
timer, and you'll know when you're done.

MR. McNULTY: What? How about resetting

it?
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DR. DEEGAN: You got it.

MR. McNULTY: Pat McNul ty, West
Hi ghl and, All ent own.

The information I got was fromcalling
LCA and talking to soneone there. They told ne that
t hey have four drivers that drive around that takes them
three nonths to collect the data for one meter -- one
met er readi ng.

So what's going to happen is you have to
hire two additional crews, and that's only at this one
| ocation. There's two | ocations.

So you have to hire eight additional
peopl e over the four just to have nonthly readings. So
what's going to happen is it's going to cost you two
extra crews per rotation. That adds up to $1.5 million
a year in extra people just driving around.

The next thing is you have $400, 000 to
outlay to buy vehicles for these extra people.

Next itemis you have $145,142 cost in
extra car care cost, insurance, gasoline, et cetera,
like that.

That i ncludes depreciation based on a
seven-year life. You have an extra $165, 000 mailing
cost by doing eight extra mailings per year.

You al so have $110, 000 extra cost in
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associated mailing costs. That's in collating the
bills, getting, buying the envel opes and putting them
out there in the mail.

That brings the cost up to $2, 330, 142
before LCA brings in one extra cent. You're going to
spend 2.3 mllion before they bring in one extra cent.
That means every household of the 55,000 is going to be
billed $42.36 per --

DR. DEEGAN. M. MNulty, can you speak
to nme so we can get you on video, please?

Look at nme to get you on video.

MR. McNULTY: Oh, still tine left?
Good.

Okay. Going into the first thing. The
meter readers, you have four of themdriving around
continuously for three nonths. That's to get one bill

So if you want nonthly bill each nonth,
you have to hire eight additional people. That's for
one location. There's two locations. So that's 16
people. 16 people at 50 bucks an hour. That counts
soci al security, basic salary, vacation, sick and
hol i day pay and pension. 50 bucks an hour turns out
with 236 work days to equal $94,400 per person, tines
your | ocations, tinmes the anount of people. And that

cones up to 1.5 mllion.

Veritext Lega Solutions
215-241-1000 ~ 610-434-8588 ~ 302-571-0510 ~ 202-803-8830




o o0 A~ W DN

10
11
12
13
14
15
16
17
18
19
20
21
22
23
24

25

Page 41

Your extra cars. You need two extra
four-man crews per location. That neans you have to buy
ei ght extra vehi cl es.

DR. DEEGAN. M. MNulty, you're out of
time right now But |I think we'll have tinme at the end
to come back. Okay. Thank you very nuch. Okay.

Do we have a Susan Hol den who wants to
be on deck? Susan Hol den. G eat.

MR. COSTA: M nane is Thomas Cost a.
own several residential property buildings in the City
of Allentown. | did an analysis on the change,
potential change, froma quarterly to a nonthly billing.

And what stands out to ne is you're
shifting the burden of the costs of the water nore on
the fixed portion. So you're actually punishing your
| ower -vol une consuners. Like a single occupancy or a
single elderly person living in their home wll be
paying a |l arger proportion of the cost of the water
conpared to a hi gher-vol une custoner.

That is not okay. Thank you.

DR. DEEGAN. Thank you. Do we have a
Davi d Hal | man?

MR. HALLMAN: Hallman. M nanme is Hallo
Wat er man.

DR. DEEGAN:. All right. You' re on deck
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next then. Susan Hol den.

M5. HOLDEN: It's actually Suzanne. Wy
name i s Suzanne Hol den, and | am an LCA custoner. |
live in All ent own.

I want to know if LCA has | ooked for any
federal funding to help with these issues since they
were aware of repairs that needed to be made, if there's

any ot her way besides tax increase that the city would

hel p.

And I'min agreenent with the |ast man
because | am hone alone. | amnot retired. But, one, |
can't afford this to be a nonthly bill. | think if

we're going to be forced into anything, custonmers should
have a right to be quarterly or nonthly regardless.

And | woul d demand that they be all owed
to pick their -- if they stay quarterly, their billing
cycle. Because | have certain bills that get paid every
pay, and there's only one pay where there's any kind of
squeak roomthat | could pay nore noney on a different
bill.

But in regards to what this |ast man
just said, I'malone, and so ny rate would be a
consi derabl e i ncrease because | don't use a |ot of
wat er .

And |'mgoing to get a 3 percent raise
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this year. So why can't the percentage of the increase
be based on the water usage instead of $13 a nonth?
Thank you.

DR. DEEGAN: Thank you. Is there a
Sanmuel Col on?

MR. COLON: Yes.

DR. DEEGAN: You're on deck, and
M. Hall man, whenever you're ready.

MR. HALLMAN: My nane is David Hall man.
| live in Allentown. | retired last year. [|'mon
social security. Applied for nedi -- disability but
they said I wasn't bad enough. Well, chop the head off
then I"mworse. But that's the way the governnent
wor ks.

Years ago | worked for the U S. Treasury
Departnment, and that's another story. So | know
sonet hi ng about the governnents. Believe ne. And I
wor ked for the Borough of Alburtis years ago. Me and
anot her person managed it with 10,000 people.

So I mght be stupid and dunb, but I

know a little bit about what I'"msaying. And I'Il tel
you what, | think $13 a nonth per household is too
expensi ve.

My bill back in February was $65. |

don't take hardly a shower at the house. | take it
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ot her places. | go to aquatherapy three tinmes a week,
take a shower there to save noney.

The dog don't need nuch water, and |
don't use a whole |ot of water, and |"'m 65 and it's
expensive. | think years ago it was only $40, give or
t ake.

| understand you need nore noney.
Everything costs. But $13 a nonth, that's high for ne.
That's every nonth, no, no, no, no. It should stay
every three nonths the way it was because that's the way
it's been all these years.

Because three nonths, that's $39, and
that adds up to the -- to that nore noney every --
equal s to every three nonths. That's expensive.

But | ong story short is, |I can say maybe
seven, maybe six, $7. But eventually, with everything
goi ng up, these prices are going to go up.

You know what, if they need noney, the
federal governnment is |oaded. They are spending noney
on all these crooks overseas, on the wars, we shoul dn't
be in these wars. The federal governnent is |oaded.

I work with the U S. Treasury years ago.
Why don't you apply to get sone noney out of thenf? Not
out of the poor people like ne. Next place for nme is

the big house. Good day.
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DR. DEEGAN:. Thank you. Do we have a
M. Yates? Carl Yates. Yates. |I'msorry. |'m having
trouble reading. You're on deck. And --

MR COLON: I'ma resident, ny name is
Sanmuel Colon. |1'ma resident of Allentown. And
unfortunately, ny household, we do spend a |ot of water
due to | have a big famly

But I'"mthe only inconme in that
househol d. So for one incone to support your famly
menmbers that take showers and uses the water and you got
to wash your clothes and all that, the bills is getting
very expensive.

This last nmonth -- you get every three
nonth, the last bill | received, it was over $400.

GENERAL AUDI ENCE: Wow.

MR. COLON: So that is kind of hard for
a single individual person to pay those bills. Wth
this increase, you can imagine. So what am | supposed
to do to continue providing for my famly as well as
food, clothes and every other necessary things that we
need in the househol d.

You know, that's all | got to say.
Thank you.

DR. DEEGAN: Thank you. WAs there a

Carl Yates? Okay. You're up now. And then if we can
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have Fi del Sanchez on deck. You're next.

If you could speak towards the canera.
Thank you.

MR. YATES: | lived here in town all ny
life. Paid ny bills. Al the taxes. Everything was
well wuntil they built all this around here. Now, they
should have -- | can't explain it. That's why | backed
out .

But | think you've done all this
construction around, | think they should squeeze them a
little bit because they are jacking up the prices and
they are on the grid right now.

We didn't have all of this before on the
grid. But all of a sudden -- we didn't have the problem
years ago. | paid taxes all my life. And I think that
they should hit the people out there nore than us.

We only live here. The buildings out
there, we don't have much of a purpose. You don't even
go see a show or a hockey gane.

But | think they should be paying nore
than the people that live here. Al | dois own a small
house, and ny bills are going to shoot up. You know,
thanks a lot. | knowit's not inportant, but talk to
t he hand here.

DR. DEEGAN:. Thank you.
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GENERAL AUDI ENCE: It is inportant.

DR. DEEGAN: Excuse ne. Rita -- Rita
Vanan? |'msorry. Rita --

MS. SAMUELS: Sanuel s.

DR. DEEGAN: Sanuels. That's an S. |I'm
sorry. You're on deck.

When you're ready, M. Sanchez.

MR. SANCHEZ: Good evening. | am
Al lentown -- resident of the City of Allentown. Okay.
And | cane up here to tell you the water, you cannot
even drink the water. You can't drink it. It tastes
horri bl e.

I mean, the water departnent, they are
not delivering spring water, they are delivering crappy
water. And when you want to wash your clothes, they
snell, and that's not good. Ckay.

Look, and let ne tell you sonething.

" mon a fixed incone. M wife, she's in remssion from
cancer. And she don't wake up. Nothing, zero. And I'm
the only inconme because |I'mon disability.

And with that check that | get, | have
to pay ny nortgage. And what's in our account, it won't
pay the rest of the bills. So please, | ask you nicely,
consi der before you charge any of these residents here a

nmont h, because the quarter was better for everybody.
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And between ny wife and ne, we watch how
we take a shower. We don't take |Iong showers, ten
m nutes or less. | even have to go by a water softener
because the water is too hard. Ckay.

We have to buy drinking water. W can't
drink the water fromthe sink. And if | want to make
coffee, | have to boil the water. Okay. So please try
to consider everybody who's in this roomwhat we're
trying to tell you. Please. Ckay.

Be consi derate, because that $13 a nonth

nore and the bill per nonth, a |ot of us here can't
afford that. Okay. It's only water. | nean, you guys
don't make the water. It cone from above. GCkay. Thank

you very nmuch. Have a good evening.

DR. DEEGAN: Do we have a Richard

W | bur n?

AUDI ENCE: Got to charge for making the
wat er .

DR. DEEGAN. Great. Whenever you're
ready.

M5. SAMUELS: Hi. M nane is Rita
Sanmuels. | ama City of Allentown resident, and | am a

wat er purchaser.
' m basically here toni ght because |

couldn't live with nyself if |I didn't cone and be a part
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of the solution and just say, well, you know, it
happened, it happened, that's the way it is.

| couldn't live with nmyself and not cone
down. And | see what everybody has been saying here is
the sanme thing that | want to tell you, is $156 a year

is quite a bit of noney.

Changing to the nonthly, | don't know
that that really has any bearing. | nmean, the three
nmonths -- you're raising the rate no matter what. So

|"'mthinking a smaller increase, which is sonmething that
peopl e have nentioned this evening, we wouldn't really
care about a very small increase.

We do realize that there are costs and
things that do need to be fixed and mai nt ai ned.

But, again, we've already gone through
this for a couple of years already. And now all of a
sudden you want to flop this big thing on it, and it's
really not a good idea, in nmy opinion.

I[t's why | came hear to this neeting.

Sonebody didn't shut off their phone.

COURT REPORTER: I|I'msorry. It was ne.

M5. SAMUELS: So that's really all
wanted to say was | -- again, | couldn't not cone here
and voice ny opinion that -- what everybody else is

saying, it's quite a huge increase for everybody.
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And | think we would be a little nore
happier if it was a smaller anount, a little bit at a
time instead of raising the basic rate and then of
course attaching that second fee on for a nonth. That's
all I wanted to say.

DR. DEEGAN. Thank you. And we have
Barbara Parr on deck. |s Barbara Parr here. Okay.
You're on deck. And when you're ready, sir.

And can you pronounce your nane for us
slowmly so she can type it in?

MR. WLBURN. M nane is Richard
W Il burn, WI-L-B-U-R-N. And I'ma proud resident for
close to 50 years of the M dway Manor section on the
east side of Allentown.

Since | received this notification, |'ve
tal ked to a number of people in my neighborhood. And if
all those that I've talked to and they have tal ked to
woul d have shown up at this neeting tonight, you
woul dn't have enough roomin this building to hold
everyone.

So | want to start by saying | am
totally opposed to this increase and this change in
billing whol eheartedly.

The increase in ny water bill, 1've

heard percentages, | conputed mne. | was not as
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diligent as sone of the others, but my increase is going
to be over 50 percent.

|'ve heard that this is unfair. That
it's unjust, that it's unreasonable. | want to add
another un to that. It's not only unfair, unjust
unreasonabl e, it's unconscionabl e.

M. MNulty pointed out a ot of the
changes, the additional costs that are going to be
involved in the quarterly billing.

And that was one of the things that I
wanted to mention

| question how can it possibly be
cheaper or how can the authority possibly save noney by
changing to quarterly billing.

Everything is -- in connection with the
billing is going to triple.

But not only are your expenses going to
triple in billing, so are m ne.

It may only be a 50 cents stanp to you,
but 50 cents can buy ne a cup of coffee at the ol den
Gat e Di ner.

AUDIENCE: | like the Golden Gate Diner.

MR. W LBURN: Absol utely.

My | ast question to the authority is why

are you picking on just the residents of the City of
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Al'l ent own?

The Authority provides water for other
muni ci palities. The Authority provides water for the
busi nesses out in Macungie, Nestle, Coca-Cola. Their
rates already are quite a bit less than ny rate.

My question is, where and when are you
going to start charging themtheir fair share?

Thank you.

DR. DEEGAN: Thank you. We don't have
any others on deck, although you wanted to speak. So if
you want to go -- you can be -- and then M. MNulty, if
you wanted to circle back. Are you still here?

VWhenever you're ready.

MS. PARR: |'m Barbara Parr, and I'ma
resident of Allentown for 60 sone years. There's not
much nore that | can say than people that were up here
opposing it.

Agai n, that 33 percent increase for a
| ot of us, and sonmetimes nore, is just unacceptabl e.

And | didn't go into quite the things
that M. MNulty did, | didn't figure out all that, but
that was on ny list to say. How nmuch it's going to cost
to do this nonthly as opposed to the quarterly, it just
seens dunb.

And |'m hoping that it won't be quite
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the increase that you' re asking for. Thank you.

DR. DEEGAN:. Thank you. Can you pl ease
state and spell your nanme since we don't have it witten
down, and if you are a custoner?

MR. PALMER: Yes. |'ma custoner of
LCA. M nane is Patrick Palmer, an Allentown resident.

DR. DEEGAN: Is that P-A-L-ME-R?

MR. PALMER: Correct.

DR. DEEGAN: Thank you. When you're

ready.

MR. PALMER: Well, it was nore of a -- |
know this --

DR. DEEGAN: Can you wait one second?
The tinmer just needs to be reset. And there it is, like

magi c. Thank you.

MR. PALMER: Okay. Well, one of the
things that -- | don't have the exact |ease or anything
like that. But | have a |l ease on ny car, as an exanple
that | would use. And if the conmpany that |I'm | easing
with is starting to run into financial problens, they
don't charge nme nore to have ny car

So | don't understand what the
di fference between that |ease is and what this |ease
woul d be.

I know it's not the sane, but if you
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have some kind of financial problenms or something |ike
that, and I don't see why you would then pass that back
on to the consuner.

Because there are sonme things that you
need to consider. Everyone in this room| ooks to be at
| east adults. One of the things is baby booners, they
are retiring, which can turn people in this roominto
havi ng fi xed i ncomes.

If you all continue to raise the rates
while their incones don't go anywhere, in the end when
this is 50 years fromnow and you're still raising the
rates, you're going to end up in the sanme position
because people won't be able to pay you.

Now, | don't know how you can have a
nodel continuing where people can't pay you. So this
seens |i ke something where you need to go back and | ook
at the books. | know sone people did their research.

But when you go back and | ook at the
books, you need to find other ways to save nobney as
opposed to passing that on to the residents where they
then won't be able to pay you, they're retiring, people
get sick, people get hurt, things |like that. This can't
continue, and this can't be a stable business nodel if
you just want to go and pass that on to the consuner

every tinme you get into a little bit of financial
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har dshi p.

AUDI ENCE: Thank you.

DR. DEEGAN:. Thank you. If you could
pl ease state and spell your name and |let us know if you
are an LCA custoner.

MR. YEH: Yes. M nane is Kevin Yeh.
Last name Y-E-H  Yeah, |I'man LCA custoner. | also
work as a plunber in the Lehigh Valley, so | get to see
firsthand how bad Allentown water actually is.

When | rip out water heaters, we end up
with Iike inches of sludge at the bottom and that's
just calcium | nean, if you guys are going to do
changes and make inprovenents, | think water quality
shoul d be one of those things.

Because it's kind of ridiculous that
people actually need to treat their water before it gets
into their house.

I nyself installed a water softener and
it's kind of costly to do.

The second thing, | do understand that a
| arge part of the costs is fromsewer and a | ot of, you
know, you get a lot of rain water and stuff into the
treatment center because of |ike cracked sewer pipes and
things |like that. And dehum difiers.

Now, | think a better way to solve it
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m ght be just to inform people they can't dunp their
dehum difier water in the drain because |'ve net a | ot
of custonmers that don't actually know.

They actually punp with a sunp punp
their rain water right into the sewer. And Ilike
obviously you're not allowed to do that, but people just
don't know. | think that m ght be a better, you know,
use of your resources is just educate people. But
that's really all | got. Thank you

DR. DEEGAN. Thank you. Wbuld you Iike
to speak? If you could, state your nane and spell your
| ast nanme for us, and let us know if you' re an LCA
cust omer.

MR. PEARSON: M nane is Dennis Pearson,
P-E-A-R-S-O N

DR. DEEGAN:. Thank you.

MR. PEARSON: | was an LCA custoner.

" mno | onger am an LCA custoner. But |'mjust nmaking a
conment on your proposal to increase the fixed val ue,
and to ne, I'Il be against it primarily considering the
situation | was in.

| wasn't really living in nmy house
because | was with ny wife sonmewhere else, and by this
fixed rate 1'll be paying a -- paying a lot nore for ny

wat er that |I'm not using.

Veritext Lega Solutions
215-241-1000 ~ 610-434-8588 ~ 302-571-0510 ~ 202-803-8830




o o0 A~ W DN

10
11
12
13
14
15
16
17
18
19
20
21
22
23
24

25

Page 57

So you got to base any system on anmpunt
of water that's used, because you'll be ending up
subsi di zi ng sonebody el se, the big water user somewhere
else. And I don't think the people of Allentown should
really do that.

And it's a sinple request. Don't do it.

DR. DEEGAN: Thank you. |s there anyone
el se that would like to speak for the first tine before
we | et others finish who al ready went once? Ckay.

M. MNulty, would you like to have
anot her three m nutes?

MR. McNULTY: Again, Pat MNulty,

MC NUL-T-Y. Yes, | ama customer.

So to get back, it takes three drivers
driving around for a three-nonth period to get you one
bill. So if you want a billing for January, February
and March, you have to hire two additional crews per
| ocation. That's eight extra drivers.

You have two | ocations, it's 16 extra
drivers. It's $94,000 a year for retirement and al
t hose other benefits that go into it.

Then you're going to have to buy -- you
have two extra four-man crews per |ocation. That nmeans
ei ght extra cars per location times two cars. So you've

got 25,000 for a car and 16 cars, that's $400, 000 you're
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payi ng out for cars right off the bat.

Then on top of that, with the 16 cars,
it's going to cost you 1500 a year for insurance driving
around because this is not pleasure driving, this is
readi ng neters.

That's going to cost you 24,000 for
insurance. You're also going to have to set aside
57,142 for depreciation based on the seven-year life of
the car. You're also going to have to set aside $16, 000
for the 16 cars for oil changes, inspections,
regi stration, repairs.

You're also going to spend an extra
$48, 000 in gasoline, assum ng you're getting 20 mles
per gallon. And your driving is going to bring you up
to $48,000 a year for gasoline for all those extra cars.

Then you' ve got nmailing costs. You have
55,000 custoners. | brought your rate down, instead of
49 cents a letter, | figure you're getting a break, it's
probably 37 and a half cents for bulk miling.

So that nmeans you're going to have an
extra $20,625 in mailing costs just for the postage
stanps. And you're going to be doing eight extra
mai | i ngs per year. So that's $165,000 in extra mailing
costs.

Then you' ve got associated mailing
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costs. You have conpanies that conpile your bills, put
the envelopes in it and take it to the post office and
pay the service. So all that collating stuff costs you
about 15 cents api ece.

And then the bill printing that you're
going to be doing, you're going to be printing extra
bills. That costs you a dine. So it's going to cost
you an extra 25 cents per bill just to get out.

So that's an extra $110, 000 right there.

As | said, this is based on talking to
LCA and what they told nme and what the costs were. For
background, | have 25 years as a senior industrial
engi neer for Ford Mdtor Conpany.

Thank you very nuch

GENERAL AUDI ENCE: Hire that man. Hire
t hat man.

DR. DEEGAN:. Thank you all, very much.
If there are no other folks who want to go for a second
time, then | would just like to say on behalf of Lehigh
County Authority, we would like to thank you for
participating in this process.

All of the input presented this evening
wi Il be packaged with public input provided by other
means and delivered to the Lehigh County Authority and

its board of directors.
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We appreciate you taking time to be with

us this evening for this inportant part of the process.

Tr avel

safely and have a good evening. Thank you.

(Hearing concluded at 8:19 p.m)
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CERTI FI CATE

| do hereby certify that | ama
Notary Public in good standing, that the aforesaid
testi nony was taken before ne, pursuant to notice, at
the time and place indicated; that said deponent was by
me duly sworn to tell the truth, and nothing but the
truth; that the testinony of said deponent was correctly
recorded in machine shorthand by nme and thereafter
transcri bed under ny supervision with conputer-aided
transcription; that the deposition is a true and correct
record of the testinony given by the witness; and that |
am neither of counsel nor kin to any party in said

action, nor interested in the outconme thereof.

W TNESS ny hand and official seal
this 18th day of My, 2018.

Mel i ssa Bart man, RPR
Notary Public
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